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Just as in the diagnosis of any other
medical condition, it is important that balance
patients like you receive certain recognized
tests and evaluations to help your physician
determine (diagnose) what is causing your
problem.

Because the human balance system is so
complex, the medical community recommends
a “multi-disciplinary approach” to the
diagnosis of dizziness and balance disorders. A
multi-disciplinary approach means that a team
of medical professionals with different clinical
expertise works together to find out what is
causing your balance problem. Your ‘“starting
team” will probably have three members: your
physician, an audiologist and a physical
therapist.

Your physician will refer you to a physical
therapist for a physical evaluation that will
include checking your reflexes, sensation,
muscle strength and tone, coordination, gait
and stance, etc.

In many instances, particularly in elderly
patients, balance problems are caused by lower
extremity muscle weakness. Additional
contributing factors might be poor muscle
coordination or other physical problems that
the physical therapist is especially qualified to
identify.

Because balance disorders are often the
result of a problem with the vestibular system,
which is located in the inner ear, and because a
condition that involves your ears may cause
hearing loss and also damage to your vestibular
system, your physician will order an audiometric
examination by a qualified audiologist.

The audiologist will do a hearing test to
check your ability to hear certain sounds, testing
your hearing at low, mid-range and high
frequencies. He or she will also check the status
of your middle ear system, and your ear’s ability
to respond to sound at different levels.

The audiologist will also look for signs of
nystagmus, a rapid, jerky movement of the eyes
that may indicate the presence of a balance
disorder.

The audiologist will also obtain your
comprehensive medical history, using a special
software called HistoTRAK™ that has been
specially designed to secure the information
relevant to an accurate diagnosis in cases of
dizziness and balance disorders.

After you have been seen by the physical
therapist and the audiologist and they have
provided your physician with the results of their
evaluation, you will be seen by your physician
for a “problem-focused” visit.

Just as the name implies, at your problem
focused visit, your physician will focus on the
possible reason for your balance problem. The
results of your audiological evaluation, the
results of your physical evaluation and the
information revealed by your problem-focused
history will all be carefully considered.

Your physician may also do an additional
physical examination and ask you additional
questions about your balance problem and its
symptoms.

Your physician may then order additional
tests such as a VNG (a painless test involving
the use of infrared video cameras) or may refer
you to a specialist (ENT, neurologist,
cardiologist, etc.).

He or she might also decide to treat the
problem medically, such as with patients who
are found to have dizziness caused by high
blood pressure, or might decide to refer you for
physical therapy at this point.

If additional tests are ordered, or if you are
referred to a specialist, you will then need to be
seen by your physician for another problem
focused visit so that he/she can make a
diagnosis and decide on the proper treatment
plan.

If you receive therapy, as most balance
patients do, you will probably be seen by your
physician at least once more to review your
progress.
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